
How to improve Business
Processes of the customer

by making use of AI 
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Ema, Rick, Ayla and María



Main business: De Appelhof offers
camping pitches and Tiny houses

Operating in Friesland

Currently very little use of AI but interested on
increasing the Knowledge and
implementation
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Microcompany: 3 employees



Company
problems
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Problem 01

High Volume of Customer Inquiries:
- a large number of calls from customers, 

- too much time answering repetitive questions.

Problem 02

AI Website Translation

Problem 03
Lack of Digital Marketing and Advertising:

only Facebook posts 
and physical advertisements 

- missing opportunities to reach a
broader audience..

Problem 04
Storing of data

data from the email are not being stored
she doesnt know anything about her customers
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Group
Suggestions

Suggestion 01

Suggestion 02 Suggestion 03

ChatGPT

Suggestion 04

 AI email
Collection

QR Code/ Chatbot

AI Translation plugin



AI Website Translation √ QR Code Instructions and Chat bot√



Marketing - Facebook √
Auto-reply template

(DutchEnglishGerman)



AI email Parser



Thank
You




